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Meaningful, precise communication is 
essential to good health care.  Residents 
need to be able to express their needs, 
concerns, choices, hopes, and feelings.  
They also need to receive and 
understand information that is 
accessible, in order to be informed and 
involved in health care decisions.  Good 
communication is central to many 
activities and fosters dignity, 
involvement, and connectedness.  It is a 
shared responsibility.
 
Patients with pain may experience 
difficulty with concentration and 
memory, affecting their ability to 
express themselves and understand.  
This effort  to communicate is 
magnified for individuals with hearing 
loss, word-finding difficulties, dysarthria, 
aphasia and cognitive impairment.
 
Audiologists and Speech-Language 
Pathologists work with residents and 
caregivers to provide “communication 
ramps” for residents with 
communication challenges, permitting 
a richer exploration of issues during 
conversations around pain.
 
Speech-Language Pathologists also 
work with patients and caregivers to 
ensure that medications are swallowed 
in the safest and most comfortable way.

EDUCATION FOR CAREGIVERS
  Highlight residents’ communication abilities and 
challenges

  Foster the use of effective communication 
strategies

  Active role in assisting resident in use of 
communication aids andcompensatory strategies

  Support for and maintenance of communication 
aids

COMMUNICATION ENVIRONMENT: 
SOCIAL AND ATTITUDINAL 

  Advise regarding the most effective 
ways to initiate and maintain 
conversations

  Alert to nonverbal communication

SWALLOWING
  Safe food and fluid textures
  Swallowing compensations
  Optimal feeding techniques 
(positioning, amount, environment)

  Comfortable medication texture 
and mode of administration

RESIDENT

COMMUNICATION 
ENVIRONMENT:  PHYSICAL

  Reduce background noise
  Reduce reverberation
  Ensure good lighting
  Limit distractions
  Face-to-face communication
  Visually accessible written information

PRESCRIPTION AND PROVISION 
OF COMMUNICATION AIDS

  Hearing aids
  Pocketalkers
  Pain scales 
  Pictograms
  Magnifying glass
  Alphabet boards
  White boards
  Voice amplifiers

INTERVENTIONS FOR RESIDENT 
  Appropriate communication aids
  Effective compensatory strategies
  Use of pain scales (verbal,  pictographic)
  Direct therapy (e.g. voice strengthening, 
word finding, speech clarity)


