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Housekeeping

Slide deck will be shared with you shortly 
following the training.

This webinar will be recorded and posted on 
the RGP Toronto YouTube channel.

Please type your questions related to the 
content into the chat.  There will be 
opportunity for Q&A at the end of the webinar.



Goals for 
today

Broaden our understanding of responsive 
behaviours

Understand the connection between cognition, 
emotions and behaviours

 Identify various triggers for behaviours



Getting to know you



All behaviour has 
meaning

 In dementia care 
behaviours are viewed as 
responses to unmet needs.

A large percentage of those 
with dementia will have 
some form of responsive 
behaviour.

This work can be time 
consuming, but can lead to 
positive, rewarding 
outcomes.



Menti  Which responsive behaviours do you see when caring for people 
living with dementia?  



A
Affective

(How a person 
feels)

C
Cognitive

(What a person 
is thinking)

B
Behaviour

(How a person 
responds)

ABC’s of Brain Function

Advanced Gerontological Education Inc., 2019



Behaviour as 
communication

Behaviours may be a response to regain 
control, send a message, or protect 
oneself

Some behaviours may be a way to 
alleviate boredom, or to seek stimulation 
or companionship

How do we decide what behaviours 
require attention and which are harmless?



Let’s Break it Down!

High risk behaviours:

Behaviours that pose a 
risk to others or 
themselves

Physical behaviours

Suicidal ideation

Exit seeking

Eating inedible objects

Behaviours of little risk:

• Wandering

• Verbalizations

• Times of rest

• Dressing in layers



What is a “Trigger”

• ‘Something’ in the internal or 
external environment may cause 
the person with dementia to 
respond with a behavior. 

• The trigger is the ‘something’ that 
happens before the behavior is 
seen.

Rather than assuming that we 
know/don’t know, we should always 
ask ourselves, “What is the reason 

or underlying cause behind this 
behavior?”



Menti  What do you think are some common triggers for behaviours?



Think 
Behavioural 
Triggers

Interaction

Environmental

Physical

Social



Pain
Hunger
Dehydration
Toileting
Constipation
 Infection
Sleep
Diseases
Mobility Problems

Physical



Delirium:

Older adults, due to 
the aging process 
and multiple health 
issues, are at higher 
risk of developing 
delirium, which is a 
medical emergency 
and can be fatal.



85% of what is communicated is done non-verbally. People 
with dementia who experience loss of language use non-
verbal communication to understand what is being said.

 Body language 
 Body position

 Facial expressions

 Gestures

 Voice
 Tone of voice

 Volume

 Pace of speech

 Language – amount of information, words

Interaction



Clutter, crowds, colour

Overstimulation/understimulated

Unfamiliar environment and/or routine

Lighting

People in the environment

Environmental



•Life story/roles

•History of trauma

•Likes and dislikes

•Cultural needs

•Spirituality/faith

•Changes in visiting patterns

Social



Remember:
All behaviour has meaning and for us to 
provide person centered care, we need to 
address the reason behind it.



Resources

 Understanding Dementia

https://clri-ltc.ca/files/2020/05/UnderstandingDementia_Final.pdf

 RGP Toronto: Guidance for Supporting Residents who Wander and Require Physical Isolation

https://www.rgptoronto.ca/wp-content/uploads/2020/04/FINAL-COVID-19-BSO-RGP-Wandering-
Guidelines-2020-04-14-1.pdf

 Supporting Individuals with Responsive Behaviours Across Sectors During COVID19

https://www.rgptoronto.ca/wp-content/uploads/2020/06/Supporting-Individuals-with-Responsive-
Behaviours-Across-Sectors-During-COVID-19.pdf

 AGE inc. Gentle Persuasive Approaches 

https://ageinc.ca/about-gpa-2

 P.I.E.C.E.S

http://pieceslearning.com/

https://clri-ltc.ca/files/2020/05/UnderstandingDementia_Final.pdf
https://www.rgptoronto.ca/wp-content/uploads/2020/04/FINAL-COVID-19-BSO-RGP-Wandering-Guidelines-2020-04-14-1.pdf
https://www.rgptoronto.ca/wp-content/uploads/2020/06/Supporting-Individuals-with-Responsive-Behaviours-Across-Sectors-During-COVID-19.pdf
https://ageinc.ca/about-gpa-2
http://pieceslearning.com/
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Thank you for supporting 
persons living with 
dementia and for the 
important work that you 
do!



Thank you

22

1.  WAS THIS HELPFUL? 2. ARE THERE OTHER TOPICS 
YOU WOULD LIKE TO SEE?


